
Board of  
Directors

Sir John Parker
Chairman

GBE, FREng, DSc (Eng), ScD (Hon), 
DSc (Hon), DUniv (Hon), FRINA

Sir John was appointed Chairman on 
1 August 2015, having joined the Board 
as Deputy Chairman on 1 April 2015. 
He is also chairman of the 
Nomination Committee.

Skills and experience
Sir John is a highly experienced and 
independent chairman and brings 
a wealth of leadership experience 
across a range of industries. He is 
widely recognised for his policy 
work on the value of diversity in 
the boardroom, having chaired 
the Government’s review on Ethnic 
Diversity on UK Boards in 2017. Prior 
to that, he was a member of the Davies 
Committee – Women on Boards. 

He has chaired six FTSE 100 companies 
and was previously the chairman of 
Anglo American plc and National Grid 
plc, senior non-executive director 
and chair of the Court of the Bank of 
England, senior non-executive director 
of the Cabinet Office Board, deputy 
chairman of DP World, joint chair of 
Mondi and chair of BVT and P&O plc. 
He was also president of the Royal 
Academy of Engineering from 2011 
to 2014 and is a Visiting Fellow of the 
University of Oxford.

External appointments
Sir John is the chairman of construction 
and engineering company Laing 
O’Rourke. He is also a non-executive 
director of Carnival PLC and Carnival 
Corporation and is a senior adviser 
to Spencer Stuart.

Christopher Loughlin
Chief Executive Officer

 
BSc Hons, MICE, CEng, MBA

Chris was appointed to the Board on 
1 August 2006 upon joining Pennon as 
Chief Executive of South West Water. 
He became the Group Chief Executive 
Officer on 1 January 2016. Chris is 
chairman of the Pennon Executive 
and a member of the Sustainability 
Committee. Chris also serves as 
Managing Director of South West Water.

Skills and experience
Chris has extensive experience of the 
regulated business environment and the 
management of major engineering and 
infrastructure services. He started his 
career as a chartered engineer working 
in both the consulting and contracting 
sectors and, after holding a number of 
senior positions with British Nuclear 
Fuels plc, joined its board as an 
executive director. Prior to joining 
Pennon, he was chief operating officer 
with Lloyds Register and before that, 
executive chairman of Magnox Electric 
plc. He was also a senior diplomat in the 
British Embassy, Tokyo.

Chris has a comprehensive 
understanding of the water industry. 
He was previously a board member 
(and, for a period, president) of the 
Institute of Water, and between April 
2008 and March 2012 was chairman 
of Water UK.

An enthusiastic advocate of local 
business, Chris was previously the 
vice-chairman of the Cornwall Local 
Enterprise Partnership.

External appointments
Chris is currently chairman of British 
Water and of Reall Limited, a director 
of Water UK and a director of Mears 
Group PLC.

Susan Davy
Chief Financial Officer

 
BSc Hons, ACA

Susan joined the Board on 1 February 
2015. She is a member of the 
Sustainability Committee and the 
Pennon Executive.

Skills and experience
Susan is a graduate qualified chartered 
accountant with over 20 years’ 
experience in the utility sector. Prior to 
her current appointment, Susan was 
Finance Director at South West Water 
between 2007 and 2015, during which 
time she was responsible for the 
company’s business plan to 2020. She 
has also held a number of other senior 
finance roles in the water sector, 
including as Head of Regulation and 
Head of Finance (Wastewater) at 
Yorkshire Water.

Susan’s knowledge of the industry 
coupled with her financial and 
regulatory expertise has supported the 
development of Pennon’s strategy and 
her input has been invaluable to the 
Board in its deliberations. Susan is 
highly respected in the City and 
has been instrumental in building 
Pennon’s reputation.

External appointments
Susan is a non-executive director 
and chairman of the audit committee 
of Restore plc and is also chair of 
the CBI South West council and a 
member of the A4S (Accounting for 
Sustainability) CFO leadership network.

Gill Rider
Senior Independent Director 
(Non-Executive)

   
CB, PhD, CCIPD

Gill was appointed to the Board on 
1 September 2012. She is chairman 
of the Remuneration Committee and 
a member of the Audit, Nomination 
and Sustainability Committees.

Sir John Parker
Chairman

Christopher Loughlin
Chief Executive Officer

Susan Davy
Chief Financial Officer

Board Committee members

 Pennon Executive

 Audit Committee

 Sustainability Committee

 Nomination Committee

 Remuneration Committee

 Chair of Committee
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Gill Rider
Senior Independent Director (Non-Executive)

Neil Cooper
Independent (Non-Executive Director)

Iain Evans 
Independent (Non-Executive Director)

Claire Ighodaro
Independent (Non-Executive Director)

Skills and experience
Gill has a wealth of experience 
in leadership, governance and 
remuneration across a broad range 
of sectors, including professional 
services, education, not for profit 
and government. 

Gill was the senior independent 
director of Charles Taylor plc until 
its sale in January 2020.

Formerly, she was head of the Civil 
Service Capability Group in the 
Cabinet Office, reporting to the 
Cabinet Secretary and prior to that 
held a number of senior positions with 
Accenture LLP, culminating in the post 
of chief leadership officer for the global 
firm. She was previously president of 
the Chartered Institute of Personnel and 
Development and chair of the council 
of the University of Southampton.

As chair of the Remuneration 
Committee Gill is helping to steer 
Pennon’s approach on executive 
remuneration, ensuring that it is aligned 
with and supports the Group’s strategy.

External appointments
Gill is currently a non-executive 
director of Intertek Group plc where she 
is also chairman of their remuneration 
committee. In addition to her PLC roles, 
Gill is the President of the Marine 
Biological Association.

Neil Cooper
Independent  
Non-Executive Director

  
BSc Hons, FCMA

Neil was appointed to the Board on 
1 September 2014. He is chairman 
of the Audit Committee and a 
member of the Remuneration 
and Nomination Committees.

Skills and experience
Neil brings to the Board extensive 
experience in a wide variety of 
corporate and financial matters. 
He is currently the chief financial 
officer of Currencies Direct, a foreign 
exchange broker and international 
payment provider. Previously, he 
was group finance director of Barratt 
Developments plc and, before that, 
group finance director of William Hill plc 
and Bovis Homes plc. He also held 
senior finance positions at Whitbread 
plc, worked for PricewaterhouseCoopers 
as a management consultant and held 
a number of roles with Reckitt & 
Colman plc.

As chairman of the Audit Committee, 
Neil has been influential in directing 
Pennon’s approach on a number 
of significant matters, including 
internal control, governance and 
financial reporting.

External appointments
Executive director, Currencies Direct.

Iain Evans 
Independent  
Non-Executive Director

   
CBE, BSc Hons, FCA, MBA

Iain was appointed to the Board on 
1 September 2018. He is chairman of 
the Sustainability Committee and a 
member of the Audit, Nomination 
and Remuneration Committees.

Skills and experience
Iain has 40 years of extensive global 
experience in advising companies and 
governments on issues of complex 
corporate strategy. In 1983 he 
co-founded L.E.K. Consulting in London 
and built it into one of the world’s largest 
and most respected corporate strategy 
consulting firms with a global footprint, 
active in a wide range of industries. Iain 
was appointed as a non-executive 
director of Welsh Water plc in 1989 
and served on the board for nearly 
ten years, including five as chairman.

As chairman of the Sustainability 
Committee, Iain is leading Pennon’s 
development of a sustainability 
programme that underpins the delivery 
of Pennon’s strategy.

External appointments
Iain is a non-executive director of 
Bologna Topco Limited and also 
acts as an independent corporate 
strategy consultant.

Claire Ighodaro 
Independent  
Non-Executive Director

 
CBE, BSc Hons, FCMA, DUniv (Hon)

Claire was appointed to the Board on 
1 September 2019. She is a member of 
the Audit and Sustainability Committees.

Skills and experience
Claire has held a number of senior 
roles and directorships of UK and 
International organisations and has 
extensive board experience of serving 
on audit and governance committees. In 
May 2019, she stepped down from Bank 
of America’s Merrill Lynch International 
Board having served the maximum term. 

Claire is a past president of CIMA 
and was the first woman to lead this 
organisation. She spent most of her 
executive career with BT plc and has 
also held non-executive directorships 
across a diverse portfolio including audit 
committee chair of Lloyd’s of London, 
The Open University and various UK 
public bodies including UK Trade & 
Investment and the British Council. 

Claire was awarded a CBE in 2008 
for services to business. A board 
level mentor, with Savile Group, from 
2009-14, she has also helped executives 
transitioning into non-executive roles.

External appointments
Claire is non-executive chairman of 
Axa XL UK entities and non-executive 
director of Flood Re, where she is also 
chair of the audit committee.
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