
With clear market 
opportunities for both our 
water and waste businesses, 
the Group is well prepared 
to capitalise on the changing 
regulatory water markets 
and is in a strong position 
to deliver growth through 
its increasing market 
share of the UK’s energy 
recovery operations. 

Market and 
regulatory 
overview

Water sector
The water industry serves more than 
50 million household and business customers 
in England and Wales, who are supplied with 
drinking water and have their wastewater 
taken away and treated. These services are 
provided by 16(1) core regional companies, 
of which 10 are providers of both water 
and wastewater services. 

(Source: Ofwat.gov.uk).

The UK water industry supplies clean water 
to properties through a mains network that 
is more than 340,000km long. It manages 
567,000km of sewers and 6,000 wastewater 
treatment plants. 

(Source: Water UK). 

Regulatory framework
As a provider of water and waste water services, 
we operate within a regulatory framework which 
contains a variety of regulators. This regulatory 
framework is in place to safeguard the best 
interests of customers and the environment. 

Defra sets the overall water and sewerage 
policy framework in England while other 
regulators focus on specific aspects 
including water and sewerage policy, 
economic, environmental, drinking water 
quality and the customers we serve. 

Water industry (2018) 
 
 

Water regulators

Our approach
South West Water is focused on demonstrating 
leadership within the water sector, pioneering 
new technologies and methods to improve 
customer service, efficiency and resilience 
while working closely with industry peers, as 
appropriate, and the supply chain to identify 
and implement best working practice across 
all areas of the business.

South West Water has mature and robust 
processes to ensure compliance with 
regulatory requirements. 

We engage with our regulators at all levels 
and are committed to ensuring trust and 
transparency within these relationships.

10
Water and 
wastewater 
companies

6
Water only 
companies

16
regional operators  

in England  
and Wales(1) Hafren Dyfrdwy acquired by Severn Trent in 2016.
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Non-household retail market
On 1 April 2017, the non-household retail 
market was opened, allowing up to 1.2 million 
businesses and other non-household 
customers across the country to choose 
which retailer they buy water and 
wastewater services from.

The non-household market operates 
through a controlled portal operated by 
Market Operator Services Limited. It has 
required the separation of the wholesale 
and retail arms of water businesses. 

Pennon Water Services was established to 
manage the non-household retail business 
for Pennon via a retail venture with South 
Staffordshire plc.

Recycled waste materials
There is an increased public awareness around 
the importance of recycling following high profile 
documentaries and media campaigns.

In 2018, the Government launched its 25 Year 
Resources and Waste Strategy for England to 
minimise waste, promote resource efficiency and 
move towards a circular economy in England. 

The most recent statistics published by the 
UK Government show that UK households 
produce 27 million tonnes of waste annually, 
with 12.3 million tonnes being recycled; a rate 
of 45.7%.

.

Residual waste
Waste that cannot be reused or recycled is 
typically recovered and converted to energy 
via ERFs or disposed of at landfill sites.

In 2018, UK household and commercial 
and industrial waste activities produced 
an estimated 54 million tonnes of non-
recyclable waste.

27.9 million tonnes was combustible waste, 
of which approximately 11.5 million tonnes was 
processed by ERFs (11 million tonnes in 2017), 
demonstrating a continued capacity gap in 
the UK market. 

In addition to inert and other residual waste, 
10.5 million tonnes of active waste was also 
sent to landfill, a slight decrease on 2017 
(11 million tonnes).

Market choice UK household waste 
recycled (published March 2019)

UK combustible waste 
processed (2018) 

1.2m 
businesses and other 

non-household customers 
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water and wastewater  
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tonnes
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recycling rate

 

Pennon Water Services has focused 
on offering high-quality retail customer 
service and a broad range of services 
that enhance value. 

Viridor is a founder signatory of the UK Plastics 
Pact, an initiative to create a circular economy 
for plastics.

We are upgrading our existing sites, investing 
in a new plastics recycling facility and exploring 
options to invest in a further two facilities.

We also work closely with our customers to 
maximise the quality of recyclate material inputs 
and seek to share the pricing risk with them. 

Viridor’s programme of investment in ERFs 
continues as planned with 11 facilities due to be 
operational by 2020/21. We are also exploring 
opportunities for a further three ERF facilities.

We continue to maximise gas yields from our 
landfills and our external grid connections. 
Mothballed sites are reopened as demand 
requires and we maintain sites in areas of 
landfill scarcity.

3.2mt
refuse 

derived 
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mechanical 
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treatment 
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